dMdDEUS

Tp H6 Chi Minh
Monday, 07 December 2020

HUGNG DAN DAT KHACH SAN TREN AMADEUS

Cac budc dat khach san trén giao dién mat na
1. Chuyé&n man hinh ciu Iénh sang man hinh mat na dé dat khach san

Nh&p chon biéu twong khach san & géc phai man minh ciu lénh (Command page)

B Cormmand Page 1

DEIE

2. Tim khach san

Dién thdng tin Destination, Check in, Check out. N&u can, c6 thé diéu chinh s6 luvgng Adults

& Children r6i nhan vao Seach

#=4 Your Hotel Search Options

»

Last Searches W

Desfination
| Da Mang City, Vietnam |

Checkin Check ocut M of nights
Thu, 21Jan21 EI Fri, 22Jan21 EI 1
Aduliz Children Age of children
Room 1: 1 e 0 W
+ Add room

Aggregators only

¥ Advanced search criteria — m
ese
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Trudc khi Search, néu can cé thé bd sung céc tiéu chi tim ki€ém bang cach bAm vao Advanced
search criteria.

Vi du: dé tim khach san tir ngudn Agoda va booking.com, dién théng tin vao phan Sources

I:I Aggregators only

B Advanced search criteria

Hotel preferences

Categories: [ »& ] J (]

Hotel name:

Facilities: Please select up to three facilities =
Sources: Agoda x b El

B HOTFIE & RESCRTS (JB)
B&B Hotels (BD)
BCD Travel Hotels (BQ)

i} Leard
nreigusTa

Hotel rates Baccarat and 1 Hotels (Bl
Balladins (BL
Meal plan: Mo preferent Banyan Trlé& EE‘H} VND =
. ) Barcelo Hotels (BM)
Negotiated Rates: Baymont by Wyndham (BU)
Belmond (OE)

Published Rates. Benchmark Hotels (BE)

Best Western (BW)
Booking Services by Trust (YH)
Booking.com (BK)

Brazil Hesp Group (LT
Maximum radius: 25w kr..n---——-:---?--- g ) -

Geographical preferences

3. Loc muc gid phu hop véi tiéu chi tim kiém (bwdc nay khdng bt budc)
Cé thé loc khéach san phu hop véi tiéu chi tim kiém nhu: tiéu chuin sao (Hotel Category), ¢

bira an (Meal plan), gia thap dén cao (Price)...
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(D3 Nang, Da Narg City. Vietnam | [Thu.2132n21 %] [Fri 2252021 % Switch to customer mode

B9 2 00regatons Results found for: Da Nang, Da Nang City, Vietnam, Vietnam, 21 Jan - 22 Jan, 1 room(s)
—

=] Amadeus Value Holels
357 hotels found. Show all Search in progress
Saved hotels M
Selected hotels ¥ A0
0L
Filters 2 ATOA Show hotels on map

& Cancellation policy

Extivde-nenretundabie
Sort hotels by.  Distance Price ©
[_J Breakias i = * P

« City Hostel Da Nang

L7 i hon 9 DANANG 1 more From 115531 VND o,
Full board 1.1 ko Som Landmare Book com per night

Az 'Y

= Hotel Category

| = — [l The Secret Garden =%[F
| s Standard  Q DA NANG 4 more Free 116025 VND
o ey 0.7 tem $om Landmack 7 per night v
N > ) Booking.com
o «ASd 10 companson
L (>
= Distance The Vietnam Hostel =%r
v Standard QDA NANG Booking.com From 135000 VND
0.7 kom fom landmark per night o
12 km W

Xem gid, diéu kién va céc théng tin khac cho tirng loai phong

Nhap chudt vao tén khéach san dé xem gid cu thé cla tirng loai Phong

—— —————— Booking com
Al inclusive

(»-)

*AGd to COMPAnNson

[T oS L —)
= Hotel Category
8 P Rt [ The Secret Garden =2%P
- : Standard 9 DA NANG 4 more From 116025 VND
L > AT -4
= 0 7 ken Som landmark Booking, com pee nght
-

{(>-)

T phan hién thj nay, ta c6 thé xem thong tin téng quat (Summary), thdng tin cu thé (Hotel

details), hinh anh (Photos) va vi tri (Location and Map) cta khach san:
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2 R
Summary | Holel details Pholos Location and Map Rooms and Rates G B2
Meal . Estimated A 2

Description plan * eamings'! Rate O  Estimated Price +
Bunk Bed in Female Dormitory Room - Non-refundable - Free
WiFi - Genius Business - Booking com rate
<D Non refundabie Room S801VND oo "‘;?3[5)«00

onl (5.00%) _VN L Hold 12

Genius y s ingl oAl
Booking.com ~

Bunk Bed in Mixed Dormitory Room - Non-refundable - Free

WiFi - Booking.com rate

® Non refundabie Room 6143 VND 122850.00
onl (500%) RO _VND e

Geo Rates y \ ») Tiows ncl o 92

Booking.com \

Bunk Bed in Female Dormilory Room - Free cancellation -
Free WiFi - Genius Business - Booking.com rate
8288 VND JEIT0.90

& Free cancellation until 20 Jan, 2021 Room PR
Genius only. (5.00%) AL e
Booking.com M

+Add tn romnanenn

5. Kiém tra diéu kién
Nh&p chudt vao loai phong dé xem diéu kién

Summary | Holel details @ Location and Map .Rmsamﬂm' ! B4

Meal . Estimated o : -
Description plan ¥  eamings!! Rate & Estimated Price  ©

Bunk Bed in Female Dormitory Room - Mon-refundable - Free
WiFi - Genius Business - Booking.com rate

<I» Non refundable Room 5801 VHND PRO "E.I'.:r:ﬁg'nu
Genius ﬂﬂh' [5 UU%J Taoces incl H;‘g{i?
Booking.com '
Bunk Bed in Mixed Dormitory Room - Non-refundable - Free

WiFi - Booking.com rate

< Non refundable Room G143VND  poq ‘Iﬂgggﬂﬂ
Geo Rates only (5.00%) Taocws incl H::;j {12
Beoking.com )

Bunk Bed in Female Dormitory Room - Free cancellation -
Free WiFi - Genius Business - Booking com rate

& Free cancellation until 20 Jan, 2021 Room 8288VND poo 16°750.00 e
Genius only (5.00%) Taoss invcd 'Iﬂ:.{fz'
Booking.com :

+&A i romnarienm

6. Dat khach san
Nhap chon Book dé dit phong



dMdDEUS

R T L Rooms and Rates - =
Description :;:' $ ;:::":t:g) Rate ¢ Estimated Price
Bunk Bed in Female Dormitory Room - Non-refundable - Free
WiFi - Genius Business - Booking com rate
<D Non refundable Room S301VND  poo "s\%goo Book
Genius only (5.00%) Taxes incl Hold 12
Booking.com a
Bunk Bed in Mixed Dormitory Room - Non-refundable - Free
WiFi - Booking.com rate
< Non refundable Room 6143VND oo 122\?38.00 Book
Geo Rates only (5.00%) i3 Hold 12
rates o &M
Booking.com
Bunk Bed in Female Dormitory Room - Free cancellation -
Free WiFi - Genius Business - Booking com rate
& Free cancellation until 20 Jan, 2021 Room  8285VND  poo 165\,738'00 Book
Genius on'y (5.00%) Taxas incl },_-\;J, 12
. i
Booking.com g
+AnA ?r?rnmnnnem

Sau d6 nhap thong tin hanh khach, dai ly va phwong thirc thanh toén.
Tai day Dai ly c6 thé nhap s6 tién Markup nhu trong 6 mau dé. S6 tién nay sé duoc ty dong
cdng vai gid phong dé ra tdng sd tién phai thu cta khach va hién thj trong email giri cho

khach & budc 7.

Booking summary Search Hotels ‘Booking ConSrmation
The Secret Garden « Back To Hotels
Standard
78 Hung Vuong Tang 2 4 Traveller Information
Room 1
1 might
Check-in Thu 21Jan21 Title Fast pame Last name
Check-out  Fri, 22Jan21 Mainguest Mr v VAN LAM TRAN
& 1 room{s) (1 adult(s)) PTC E-Mai Phone number
Rt & ROM - fﬂ anh daovan@yahoo com Vietnar v +84  |912328450
Pricing details ¥ Traveller preferences
Booking.com
PRO - N
Promotiona ¥ Travel agency Information
Rate
Room ondy
Commzsecn 5 S Emad address
12285000 VND  cs amadeus@gmat com
Base amount 122850 00 VND
Markup (# «20000 VND| &5 Payment information
Iiotal price  142850.00 VND
Hold 127°% | Method of payment

Nhap thong tin thé néu thanh todn bang thé:
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= Payment information

Method of payment

Credit Card i A valid credit card number needs to be
provided to reserve the room. The card will
Card type: Card number: not be charged in advance. Only if the
guest does not show up at the hotel, the
Vi hd 4433332222 1M hotel may charge the credit card for at least
Expiration date: CWy the first might

05 » | 2026w -

Cardholder first name
THI DUNG =

Cardholder last name
WU

Sau khi bdm Send Reservation Request, mat na booking hién ra nhu bén dudi va hé théng sé

glri email vé dia chi mail d3 nhap vao Travel Agency Information & budc trén.

A % Switch to customer mode §
o s . EX
p— o s Bage
.(‘ Your trip reservation = = = =
PHE namter; RYIGTE n Print B Send
Confirmaban number: J48247STLSPEBAD [Fronp r— o
Itinerary
The Secret Garden
" 1. Hobel
L ' THE LECEET GARDEN
FHE G Marg (V]
M
WKL 2
Stay detalls Trawelber information
1 raam, 1 Right s Bpem 1: M Wian Lam Tran (DT
« Chackin:  Fllam2l
= Check put: FElamdl
Sarved a8 SAMIRTO ULLE L GHIT)

Nhap Show in Command Page dé hién thj booking trén Command page:

RP/SGN1A0980/SGN1A09IB0 VA/GS  4ANOV20/0316Z  RY2GTX
SGN1A0980/2202VA/4NOV20

il.TRAN/VAN LAM MR (ADT)

2 HHL BK HK1 DAD IN21JAN OUT22JAN 1ROHPRO VND142850.00 DLY BSZ
THE SECRET GARDEN/BC-****%*/BS-00037310/CF-3482475719P8840
/HLD-1PM *BK+
SEE RTSVCH
APB +84912325490
APE ANH.DAOVANEYAHOO.COM
APE CS.AMADEUSEGMAIL.COM
6 TK OK04NOV/SGN1A0980

o= L
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7. Gui email booking khach san cho khach
GUri dén email trong booking: IEP-EMLA
GUi dé€n email yéu ciu: IEP-EML-abcd@gmail.com
Khach s& nhan dugc dét chd khach san cé tdng tién thanh todn bang gia vé + tién markup

Mot sd lwu y

1. Ngudn Agoda d3 duwoc mé cho tat ca cac dai ly. V&i Booking.com, dai ly can thyc hién budc
dang ky nhu sau:
- Thuc hién buéc 1 trong huéng dan nay
- Nhép vao Aggregators - Register now

You can register your user sign for the following aggregators.

d Agoda Office level registration
agoda.com i )
eee0® This aggregator is enabled. o
{\1
Booking.com | Register now |
Booking.com  This agaregator is . Dizatle

Terms and conditions

- Sau khi dang ky dai ly s& nhan dugc Affiliate ID qua email = cung cdp Affiliate ID cho
Helpdesk Amadeus dé dugc m& Booking.com trén Amadeus
2. Khi kiém tra diéu kién, can luu y hinh thirc thanh toén:

- Prepaid: Thanh todn trudc. Tién s& duwoc trir vao s6 thé tin dung dai ly cung cap hodc tai
khodn dai ly. (Hién tai Agoda chi chap nhan méi hinh thirc thanh todn Prepaid)

- Guarantee: Can nhap s6 thé tin dung con hiéu luc dé gilr phong. Khach san sé khéng tri
tién trudc. Néu khach khong dén &, khach san sé trir s tién theo quy dinh vao s thé da
cung cap. (Hién tai Booking.com chi chap nhan méi hinh thirc thanh toan nay)

- Deposit: Can nhap s6 thé tin dung con hiéu luc dé gitr phong. Khach san sé trir trudc mot
khodn tién theo quy dinh tir s& thé dé.

- Hold: Tra tién khi khach check in. Phong s& dugc gitr d&€n mét thoi diém nhat dinh trong
ngay luu trd dau tién. Sau thoi diém d6, néu khach khéng dén &, phong dé sé& bj hay.


mailto:IEP-EML-abcd@gmail.com
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[Showing 3 out of 3 rates

Room Mealplan  Estmated earnings”’ Rate Estimated Price

Single Bed in 4-Bed Room (Female only)

& Free canceliation until 18 Nov, 2020

0 VND 76303.00 VND *

72 e Price includes 81% discount Breakfast (0.00% PRO Yiooms i IR

JSave: 230283 VND 03]

Agoda

Double or Twin Room with Private Bathroom

- Free cancellation - Breakfast included in

the prizs . Fraa WiFi . Basking. cam rata —
19824 VND

’ Free cancellation until 18 Nov, 2020 Breakfast -<‘, 00 PRO 39648000 VND

Ceo Rates Juaranies

Booking com

Triple Room with City View - Free

cancell.ation - Breakfast included in the price
Free WiFi - Booking com rale -
28000 VND
@ Free canceliation until 18 Nov, 2020 Breakfast H'S 005 PRO 5809?9‘_‘09,\”‘0
Gas Rates URaNES
Booking com

Dai ly can lién hé vdi Agoda hodc Booking.com dé chinh sira booking. KHONG truc ti€p
chinh sira booking trén hé théng Amadeus

- Agoda
o Thuec hién d6i trén web, tai dudng link: https://www.agoda.com/info/contact.html
o Goidién thoai: 028 4458 2393

- Booking.com
o Goi bo phan hd tro khach hang: 120 11637 (English)
o Goi bd phan ho tro toan cau 24h: +44 20 3320 2609
o GUi email: bookingnumber@my.booking.com

Sau hoan tat thao tac ddt khach san, email xac nhan sé& duoc glri dén email d3 dang ky &
muc Travel Agency Information. Trén email nay c6 hién thi thong tin gid khach san, tién
markup va ngudi nhan cé thé thyc hién cac thao tac thay d6i hodc hay booking. Vi thé, dé
tién cho viéc theo d&i booking, dai ly KHONG nén nhap email ctia khach vao Travel Agency

Information.

Khi hoan tat booking, néu dai ly chon Send va nhap théng tin vao bang Send Email thi sé& cé
m&t email xac nhan glri dén dia chi email dwoc nhap vao. Trén email nay CO hién thj thong
tin gid khach san va tién markup = khéng nén nhap email cia khich hang.

Dai ly c6 thé& kiém tra danh sach khach san d3 dat bang cach nhap vao Booking list sau d6
nhap Search. Danh sich cac booking s& hién thj & bén dudi, nhap vao tirng dong dé xem chi

tiét booking.


https://www.agoda.com/info/contact.html
mailto:bookingnumber@my.booking.com
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e oaking 1 !
M ¥our booking search options &
Gfzn ID Agerd L2 TV Brgider Halp

AN w m]
Deadine Guest PR Check-in Booking date

an e B [ 5]
® Quick retrisve

- " Booking - A
Status 2 conl 8 PHR Desdline o Guest Chech-tn  Chetk-out  Hatel Prowider 05 2 Agent 2
i 0= e i
Confirmed 2252880159057 TQITBP W "f‘;:‘“ B8y Thi Dung CIDEC20 QIDEC20 -CREEM HOSTEL ﬁ“’“ figso gf 35" % pymaso
Confirmed usiooaosceszes  Rozgam 2 OTTEN0Y pongymasafumi 230CT20  zaocTao  MANOTCHARML. Beshingcs 21 SERI0 panw

) 2E0645175ER00TS - LITTLE HANGE D Bocking.co 18 SER20 .,
Cancelled EE e UZEHOG Tran Hy Tu IFOCT R0 B OCTI0 o b TRANMYTU

~ 7 . s ~” n 2o .

Néu cé code booking cé thé nhap code dé tim booking
3ooking File - MASAFUMI HONDA (1) - 230CT - HAN - RD70A8 X
New booking Booking list 1 = Go To .
7 Your beoking search optiens 2 . m y
OMce 1O Agert et Provder e x “
A - ]

Cesdre Garret — Poih-m Bockeg dute e Prodath

- v OGS 0 »

3
1L Motel

Status S Cont @ . s Guent Ohexkoin  Checkaut  Moted Provider :‘:“' S Agest : STk

20T e W

Condivamedt 1IS190804090188  ROIQAS nande Masshums 23OCT 20 MOCT R0 MMM OUENG  Beskingee ‘, ?‘" P o Jext

- L
Seve L€

Hay booking khach san

Nh&p vao dong booking d& mé booking. Trén man hinh booking, bdm Cancel sau d6 xac nhan
thao tac hdy. Sau thao tac nay, mét email sé dugc gtri cho dai ly, xac nhan booking d3 duoc hay
thanh cong.

I Booking File - MASAFUMI HONDA (1) - 230CT - HAN - RD7QAB

New booking Booking list

Reservation confirmed

PNR number: RD7QAB % Print T cancel
Confirmation number: 3151908060P8288

Hanoi Charming Guest House

5b Yen Thai Tel: 442036847925
Hanoi Fax: +84439381297
Wietnam
Stay details Traveller information
1 room, 1 night « Room 1: Honda Masafumi (ADT)
» Checkin: 230ct20
» Check out: 240ct20
Payment Total price: 145000 VND
No guarantee B Rate details
B Room 1

Room and rate description -






